Case study configuration Cisco Unified CallManager v
6.0.1.1000-5

Creating a terminal and line in CCM

1.1.In the management of CCM, menu Device/Phone, button Add New:
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1.2.Selecting terminal type — for 2N Helios IP select "Third-party SIP Device
(Advanced):
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1.3. Setting up terminal in CCM:

1.3.1. MAC Address - MAC address of 2N Helios IP — can be found in
the configuration web interface 2N Helios IP on the home page
(Information).

1.3.2. Description — tag

1.3.3. Device pool - selection device group, where from will be
configuration selected. For example codec'’s.

1.3.4. Phone Button Template — select Third-party SIP Device
(Advanced) or equivalent

1.3.5. Common Phone Profile - Standard Sommon Phone Profile

1.3.6. Location - selecting profile, that is deciding bandwith for the
device. Default is Hub_None.

1.3.7. Calling Search Space - assigning 2N Helios IP to address range, to
where should assign (while calling to 2N Helios IP will be its phone
number assigned into selected space)

1.3.8. Owner User ID — assigning 2N Helios IP to the user

1.3.9. Device Security Profile — selecting profile with security — for 2N
Helios IP will be selected Third-party SIP Device Advanced -
Standard SIP Non-Secure Profile

1.3.10. SIP Profile — by using Standard SIP Profile (or equivalent)

1.3.11. Digest User — user selection, its name and password will be
setin 2N Helios IP for SIP authentication needs at 2N Helios IP
registration to CCM.
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1.4.For configuration saving at each device display links for adding line.
Add (create) line for 2N Helios IP:
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3.1.1. Directory number —2N Helios IP phone number

3.1.2. Route Partition — address space, where will be number assigned

3.1.3. Alerting Name - name, that will be displayed to a called party

calling from 2N Helios.

3.2.Restart terminal in Cisco Unified CallManageru

3.2.1. Menu Device/Phone

3.2.2. Open terminal configuration
3.2.3. Click button Reset (in page bottom side) and select Reset or

Restart (does no matter).
Configuration 2N Heliosu IP:

4.1. Advanced Settings/SIP Settings:
Dispay name - name, that will be 2N Helios IP presenting to called

4.2.

party

4.2.1. Used ID - here you fill in line number (point 1.6.)
4.2.2. Domain - IP address or domain name Cisco Unified CallManager

server

4.2.3. Use auth ID — configude on Yes
4.2.4. Auth ID name for authorization at sign up to Cisco Unified
CallManager server (point 1.3.11)
4.2.5. Password — user password selected from previous point
4.2.6. Proxy address - IP address or domain name Cisco Unified

CallManager server

4.2.7. Proxy port - SIP port Cisco Unified CallManager server (usually

5060)

4.2.8. Register Helios IP — set to Yes
4.2.9. Registration expires — expiration registration time - with Cisco
Unified CallManagerem set at least 120 s; usually used 3600 s.



4.2.10. Save Helios configuration to 2N Helios
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formatiar

Display name: Helios|P Proxy address: 192.168.22.33
User ID: 1001 Proxy port: 5060
Advanced Settings Domain: 192.168.22.33 Use outhound praxy:

Use auth ID: OB proxy address:

Auth ID: OB proxy port:

Local SIP part: 506D Registration expires: s

P
At the 2N Helios IP start up Information page should be now at raw
Registration state stated Registered. The same also at the terminal listings
(Device/Phone) in Cisco Unified CallManager mentioned Registered



